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Statement on the European Data Act

What is the European Data Act?

The European Data Act is a European Union regulation that will be binding in all EU
member states from 12 September 2025. The aim is to make the use of non-personal
data fairer, more transparent and more economically usable — especially in the context
of networked products and digital services.

What does the Data Act regulate in concrete terms?
1. Access rights for users

e Users (e.g. owners, tenants, etc.) of networked products are entitled to access
the data they generate.
e Access must be free, direct and, if necessary, in real time.

2. Disclosure to third parties

Users may share their data with third parties or oblige the data holder to do so.
This promotes, for example, repair services, insurance or data-based additional
services.

3. Obligations for manufacturers and operators

e Products must be technically designed in such a way that data access is
possible.

e Operators must grant contractual rights of use and may not keep data
exclusively.

4. Rules for cloud services (backends)
Providers must enable data portability.

What remains untouched?

e Personal data is still covered by the GDPR.
e Intellectual property and trade secrets are protected where justified.

Note:

Most of the obligations of the Data Act do not apply to small and micro enterprises,
i.e. companies with fewer than 50 employees and an annual turnover or annual
balance sheet of less than ten million euros (cf. Art. 7 Data Act), unless they are
partner companies or affiliated with companies that are not considered micro or
small enterprises.

1 https://eur-lex.europa.eu/legal-content/DE/TXT/?uri=CELEX:32023R2854&qid=1757508485204
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To what extent does the European Data Act affect charging stations for e-cars?

Non-connected charging stations (without data transmission or digital control) are not
covered by the Data Act.

Charging stations for electric cars fall under the category of "connected products"
within the meaning of the Data Act if they:

e Generate data on charging or energy consumption
e controlled and monitored via digital interfaces (e.g. apps, back-end systems)

Consequences for the manufacturers of charging stations?

Manufacturers must design their products and services in such a way that data access
can take place with protocols that are as standardised as possible, open interfaces
and standardised, machine-readable data formats.

No direct data transmission to the user is required.

It is sufficient if the user can view the data at the data holder (charging station
operator) and, if necessary, process it on the data holder's servers.?

Obligations and rights for operators of charging stations under the Data Act
1. Data access for users:

Operators must provide users (e.g. vehicle owners, fleet operators, ...) with free,
easy and secure access to the data generated by the use of the charging
station®. This includes, for example, charging history, energy consumption, time
stamps, location data.

2. Real-time interfaces:

From autumn 2026, providers will have to provide interfaces that allow users to
read their data in real time=.

3. Contractual provisions:

A contractual user agreement between the operator and the user is necessary
to regulate the access and use of the data.

2 https://www.ihk.de/rhein-neckar/recht/datenschutz-it-recht/eu-datengesetz-6514616
3 https://www.bmv.de/SharedDocs/DE/Artikel/DG/mFUND/Aktuell/zugang-und-nutzung-
mobilitaetsdaten.html
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Does the EU Data Act only apply to publicly accessible charging stations?

No, the EU Data Act applies not only to publicly accessible charging stations, but in
principle to all connected products, regardless of whether they are used publicly or
privately.

Private or semi-public charging stations (e.g. in companies, residential complexes or
fleet operations) are also affected, provided that they are networked and generate
data that must be made accessible to the user”.

The access rights apply to the user, e.g.:

e the owner, lessee or lessee of the charging station
e or the owner of an electric vehicle that regularly charges at the station.

Is there any support from the EU for the provision of data?

Yes, there are several initiatives and support measures on the part of the EU that
promote the provision of data related to charging stations for electric cars — both
under the European Data Act and through complementary programmes and
regulations.

For example, the EU Commission is working on model contracts for the exchange of
data between data holders and users to facilitate implementation.

In addition to the Data Act, the AFIR regulation obliges operators of publicly
accessible charging points (CPOs) to provide static and dynamic data free of charge
and without discrimination — e.g. location, availability, charging capacity®.

This data must be accessible via standardised interfaces (e.g. DATEX-Il) and made
available via a national access point (NAP).

Examples of National Access Points (NAP):

e Germany: Mobilithek of the Federal Ministry of Transport (BMV)
e Austria: E-Control

Further links:

Availability and accessibility of alternative fuels infrastructure data

and Additional types of data on alternative fuels infrastructure

4 https://www.deloittelegal.de/dl/de/services/legal/perspectives/ueberblick-eu-data-act.html
5 https://nationale-leitstelle.de/ladeinfrastruktur-im-eu-kontext/
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What does the EU Data Act mean for MENNEKES charging stations?

Non-connected charging stations (without data transmission or digital control) are not
covered by the Data Act.

Thus, the requirements are only relevant for networkable charging infrastructure, i.e.:

e AMTRON® 4You 500 / 4Business 700
AMTRON® Charge Control

AMTRON® Professional(+)

AMTRON® Professional(+) Twincharge
AMEDIO® Professional(+)

Smart T (PnC) charging stations
Smart / Premium charging systems
AMTRON® Xtra / Premium

MENNEKES enables data access with open interfaces and machine-readable data
formats for the above-mentioned products and thus meets the manufacturer's
specifications.

Where are the devices used and what results from them in terms of the Data Act?

Most of the obligations of the Data Act do not apply to small and micro enterprises,
i.e. companies with fewer than 50 employees and an annual turnover or balance
sheet of less than ten million euros (cf. Art. 7 Data Act)®

Networked operation via an eMobility backend:
(e.g. public charging stations, large companies, large landlords, etc.):

e The dynamic charging station data is transmitted to the backend of all the
above-mentioned MENNEKES products via a real-time interface (OCPP)

e The data preparation and enrichment of the data with static information, such
as the location, is the responsibility of the operator and is often made possible
by the backend used.

e Data transfer to the NAP is also a necessary task of the operator and is usually
made possible by the backend used.

e How the interface to/for consumers can be established must be coordinated by
the operator with the backend provider.

6 https://eur-lex.europa.eu/legal-content/DE/TXT/?uri=CELEX:32023R2854&qid=1757508485204
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Networked operation via the AMTRON® 4Drivers app:
(for AMTRON® 4You 500 / 4Business 700):

Note: This application takes place mainly in the private environment and will largely
fall under the above-mentioned exemption, as the operator operates with fewer than
50 employees and an annual turnover or balance sheet of less than ten million euros.

e The dynamic charging station data can be viewed by the user in real time in the
AMTRON® 4Drivers.
¢ Loading statistics can be retrieved in a machine-readable format (.csv file).

For local operations without a backend
(e.g. fleets, medium-sized companies, apartment owners, etc.):

- All of the above-mentioned MENNEKES products record local charging
statistics in this mode. These statistics can be retrieved in a machine-readable
format (.csv file) by the operator or user.

In principle, the following data retrieval is available for this purpose:

o Data can be exported via the web interface of the respective device (for
details on how to access the web interface, please refer to the
respective instructions, which can be found under
https://www.mennekes.de/emobility/services/bedienungsanleitungen/)

o MENNEKES simplifies the management of charging points with free
software. With our Charge Point Manager, operators and managers of
charging points can, for example, retrieve a mass export of charging
statistics of all charging points in the network. More information at:
https://www.mennekes.de/emobility/services/charge-point-manager/

- The data preparation and enrichment of the data with static information, such
as the location, is the responsibility of the operator

- The operator must also decide individually how data retrieval is made possible
for the consumer, e.qg. through a central contact option.
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Local networking with regard to (energy management) services of third parties:

Charging solutions from MENNEKES are equipped with open, standardised interfaces
to enable e.g. control with an energy management system. The devices are already
compatible with many leading energy management systems (EMS). For further
connections, MENNEKES offers detailed interface information. See also:
https://www.mennekes.de/emobility/wissen/kompatible-systeme/

The information provided is for general information purposes only and does not constitute legal advice. Despite careful research
and preparation, no guarantee can be given for the accuracy, completeness or topicality. For a binding legal assessment, please
contact qualified legal advice or a specialized lawyer.
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